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Concept of Citizen-Centric 

Administration

The concept of good governance existed even during the days of

Chanakya. He had mentioned it elaborately in Arthashastra. Citizens

centric administration lies on the foundation of good governance.

Good governance is made up of the following 8 attributes.

❖Accountable

❖Transparent

❖Responsive

❖Participatory

❖Consensus Oriented

❖Follows Rule of Law

❖Effective and efficient

❖Equitable and inclusive.



Main pillars of Good Governance

Good governance aims at providing public services effectively,

efficiently and equitably to the citizens . Good governance aims at

providing an environment in which all citizens irrespective of caste,

class, and gender can develop to their full potential.

➢Ethos (of service to the citizens)

➢Ethics (Honesty , Integrity and Transparency)

➢Equity(Treating all citizens alike with empathy for weaker

sections)

➢Efficiency (Speedy and effective delivery of service without

harassment and using ICT increasingly)



Community Policing

The following citizen centric work has been done under Howrah 

(Rural) District Police .  



Flood Rescue Operation 

On 30th September 2021, severe flood affected the entire area of

Udaynarayanpur and some parts of Joypur of Howrah (Rural)

District where area were sub-merged with water , 86 village of

Udaynarayanpur and 25 villages of Joypur PS were affected.

Approx-2,30,796 people were affected.



Eye check up camp at Panchla  PS  
On 2nd September of 2021 , a free of cost eye check –up camp was

organised at Panchla Police Station under the supervision of Zonal

Superiors. 50 drivers visited for their eye check up throughout the day.



Safe Drive, Save Life in c/w Awareness 

programme

Howrah (Rural) District observed “Safe Drive, Save Life” on 8th July. On this

occasion road safety tips has been broadcasted throughout the district by

respective police station in their jurisdictional area. Helmet were distributed

among bikers to promote the major safety measure and awareness camps were

conducted at various places under Howrah (Rural) District. Health and Eye

Check up camp for drivers and Khalasi, factory worker etc. were also conducted.



Blankets Distribution

Distribution of blankets among poor villagers of UNPur PS area

under Howrah (Rural) District in presence of local representative,

Jt.BDO, Udaynarayanpur & other superior officers. .



Proactive Policing 

Meeting with Bank Managers, Jewellery shop owners were held to

assess vulnerability of security and to take proactive steps to prevent

theft/robbery and dacoity.



Community Policing during COVID

Essential commodities and food packet were provided to COVID
patients.

24X7 COVID Control Room was set up at District Head Quarters

Sensitisation through miking as well as social media.



Proactive Policing- Cyber Cell 

Cyber cell of the district alongwith the bank officials organised a

coordination meeting at different PSs to coordinate regarding any query

and the redressal of the complaints of the public.



Utsarga

Blood donation camps under all the Police Stations and Traffic Guards

under Howrah (Rural) District were held in the month of May -2022.



Anti Drug- Day
International Day against Drug Abuse & Illicit Trafficking has

been observed under Howrah (Rural) District area with active
participation of local representative , BDOs O/C Excise Panchayat
Representatives, school students, police personnel & CVF by
conducting rally, distribution of cap, conducting street drama, drawing
competition etc. Also conducted Free health check up camp providing
free health services.



Tree Plantation
Conducted Ban mahoutsav at all the PSs area under Howrah (Rural)

District in presence of superior officers , Representative of Forest
Range Officer, Teachers & students College accompanied with
plantation of saplings, recitation, songs, dance etc.



Awareness Rally in c/w World day 

against Trafficking in person

Joypur  PS under Howrah Rural District Police and members 

from UNICEF conjointly  organised an awareness rally on the Eve 

of the World Day against Trafficking in Persons.



Inauguration of Winner Squad and 

Traffic and crime patrolling team

The Winners Squad & Traffic and Crime Patrolling team were

inaugurated under the supervision of local representative and

superiors to ensure the safety of women and traffic safety.



Felicitation of HS students and 
distribution of traffic equipments 
The felicitation of  HS students and distribution of 

traffic equipments to traffic personnel were organized 
under the supervision of Ms Swati Bhangalia, IPS, SP,  
Howrah Rural District Police in presence of ADG,  
South Bengal.  



Distribution of Dry Ration Kits

Distribution of dry ration kit by Howrah Rural District Police

in collaboration with Nestle India Ltd. & JCI Kolkata (CSR

iniatative) to bring smile to needy families.




